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Email marketing is the act of sending a commercial message, typically to a group of people,
using email. In its broadest sense, every email sent to a potential or current customer could be
considered email marketing.
Email marketing has evolved rapidly. In order to effectively communicate a message through
email, marketers had to develop a way of pushing content through to the end user.
This resulted in the birth of triggered marketing emails, which are sent to specific users based
on their tracked online browsing patterns.
The global email marketing industry has had a huge change in terms of annual growth. It’s
market value has reached $4.51 billion in 2016 and is expected to reach a valuation of $22.16
billion by the end of 2025.
Factors responsible for this growth are:




The increasing usage of internet
Rising penetration of smartphones
Rising awareness among people regarding the email marketing

And, because of this, email marketing is still one of the most important marketing channels
through which customers can be reached out and acquired.
With these 5 free email marketing tools, you can maintain- an email list that has been
segmented, automate your email scheduling, trigger autoresponders, test your emails or
campaigns before sending, design your emails and measure the results.
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Before we start, let’s take a quick overview of the tools.
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#1 MailChimp
About MailChimp:
MailChimp is the most popular platform for email marketing. It lets you send emails, organize contacts
and track results.
Once you have created an account on MailChimp, the next step is to create a list of people you want to
send emails.
After the lists are created, you can work on creating your campaigns. Mailchimp will trigger a series of
mails to the list at a scheduled date and time.

Features of MailChimp:
1. AutomationMailChimp is a powerful marketing automation platform. This feature will make sure that your emails
automatically get to the right people at the right time.
A major benefit of automation is that you don’t have to spend hours on sending emails to various
persons, MailChimp does all the work for you.
How it’s done:


You can create a number of emails and schedule them at any point of time.



When you are done with creating the templates, the next step is to automate your campaign.
For that you can go to the campaigns tab and click on “create campaign”.



From there you can go to the “automated” section and choose what kind of email you want to
automate. You can also trigger a number of emails at once by customizing it.



After that select the template you have created, select the list, choose the date and time, and
then run the campaign. The campaign will run automatically until you pause it.
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2. A/B TestingA/B Testing is one of the best features that MailChimp provides to you. It helps you to create two
different emails with different subject lines, images or text.
After creating the samples for your campaign, MailChimp will help you run a test, let you know which
option worked best, and send the best campaign, automatically to the list.
This would help you reduce a lot of time and efforts.
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3. Visual EditingMailChimp gives another, very useful feature which allows you to create your own templates. It gives
you an easy drag and drop designer that will help you create campaigns that match your style.
You can choose from a number of email templates, images, designs and text styles to create your own
email.
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4. Advanced AnalyticsMailChimp’s advanced analytics feature allows you to track:


How many people opened your email





How many people clicked on your email
What is the bounce rate
Who all unsubscribed from your list.

With this feature you can monitor audience growth, campaign engagement, and revenue reports
directly from your account dashboard.
If you are using Google Analytics for your business, then you can easily integrate MailChimp with Google
Analytics to see better results.
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Pricing:
For new Business starters, MailChimp is free forever upto 2,000 subscribers and 12,000 emails per
month. For additional features marketers can choose plans starting from $10 per month.
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#2 ReachMail
About ReachMail:
ReachMail is a platform for creating and sending email campaigns.
With ReachMail you can:




Upload your list
Use inbuilt templates or create your own
Schedule your campaign

Features of ReachMail:
1. AutomationWith this feature of ReachMail you can automate your email campaigns and schedule them at any date
and time you want.

ReachMail has a very easy and short automation process which saves time. This will help you to
eliminate the process of sending individual emails which sucks up a lot of time.
What you need to do is:


Create a list of people you want to send the email to.



Create a template for your email.



After you have created the list and the template, go to Mailings and from the Action column
select the “Schedule and Send” icon which will land you onto the scheduling screen.



Now you can select your subscribers list, choose your template and then press the “Schedule”
button and your email will be sent on the scheduled date and time.
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2. A/B TestingA/B message testing allows you to better define your subscribers preferences which in turn allows you
to send more subscriber specific content, leading to greater deliverability.
It allows you to test run two different emails by sending these emails to a test list. This will help you to
know which email would work well for you.
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3. Social Media SharingA very unique feature of ReachMail is that it automatically shares your email content/messages to your
social networking channels namely Facebook and Twitter.
This will help you to extend the reach of your campaigns and target more users.

4. Detailed AnalyticsYou can get an advanced summary report of your campaigns with ReachMails’ inbuilt analytics tool.
You will get to know how many people opened your email, who all clicked on your links, how many
people forwarded your message, what is the bounce rate and who all opted-out.
With this information you can send follow up emails to those who clicked on your links.
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Pricing:
ReachMail is Free upto 5000 subscribers and 15000 emails. For additional features, choose plans starting
from $10 per month.
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#3 SendGrid
About SendGrid:
SendGrid is a cloud-based SMTP provider that allows you to send email without having to maintain
email servers.
It allows you to send transactional or marketing emails and campaigns. It is an easy to use email
marketing tool that helps you save time and efforts.

Features of SendGrid:
1. Campaign creation and schedulingWith SendGrid you can create a campaign and schedule it in one go. The process is very easy and helps
you save time.


The first thing that you need to do is go to the “Campaigns” section and select the “create
campaign” button. There you can select an old campaign, duplicate it, edit it or create a new
one.



Add a template to the campaign that you have previously created or create a new one by adding
a blank template.



Go to the settings tab and use the editor option to edit or add images, content and codes.



Preview your campaign, send a test run, add a list or segment of recipients and schedule your
email immediately or for later.
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2. Transactional Emails and TemplatesSendGrid allows you to create transactional emails and templates. Transactional Emails are emails that
are typically related to system and account related activity.
A common example of these types of emails are Password emails, system notifications, and email
verification messages.
Transactional templates are designed to work with the transactional emails. Each version can have its
own unique name, content, and subject.
You may insert and edit HTML and inline CSS in your transactional templates visually or with a code
editor. Plain-text content is supported as well.
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3. A/B TestingThe A/B testing feature of SendGrid allows you to test upto 6 variants of your campaign by sending them
to small subsets of your contacts or a test list.
The variant which will work best and win on the basis of your criteria set, will then be sent to the list or
segment of recipients that you have selected.
This will help you to improve your engagement metrics.
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4. Real Time AnalyticsReal-time analytics and reporting feature of SendGrid provides valuable insights into the performance of
any email campaign.
It will help you track email requests, deliveries, bounce rates, spam reports, clicks, opens, and
unsubscribes in real-time.
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Pricing:
SendGrid is Free forever for upto 100 emails per day and stores 2000 contacts/subscribers. You can also
choose different plans starting from $9.95 per month.
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#4 MailerLite
About MailerLite:
MailerLite is a simple email marketing solution for all types of businesses. It focuses on simplicity,
excellent customer support and beautiful email designs.
It will help you create great looking email newsletters, manage subscribers, track your results, edit your
content and manage your subscribers.

Features of MailerLite:
1. Email AutomationEmail automation (also known as an autoresponder) is simply a series of pre-written, scheduled emails
that are automatically sent.
It helps you to saves a ton of time and allows you to plan out your emails, eventually leading people to
what you want them to do.
It creates an ongoing conversation with your email list subscribers to build trust and authority.
How it is done:


The first thing you need to do is create a new workflow by going to the “automation” tab and
give it a name.



Select a subscriber's group or segment you want to send the automated emails to.



After that, select a trigger that you want to use for the automation.



Now you can add emails and delays to your automation workflow by clicking the plus (+)button,
and then select what you want to take place next.
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2. Landing Page EditorLanding page editor is a unique feature that allows you to easily create and design a landing page hosted
by MailerLite or on your own domain.
Creating a landing page is simple and it does not require any coding. It gives you a drag and drop editor
with different content blocks and designs for customization.
It gives you an option of publishing the landing page through their domain or your own.
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3. Inbuilt AnalyticsMailerLite makes your work easy. It has inbuilt analytics where you can see the performance of your
campaigns and measure results.
It allows you to see the detailed statistics of open rate, click rate, unsubscribe, spam complaints, bounce
rate and more.
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4. A/B TestingA/B testing allows you to Send two slightly different emails to a sample group of your subscribers to see
which one drives more engagement and then use the winning email to send to the rest of your list.
It lets you test different subject lines, sender details, email content or even totally different email
designs.
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Pricing:
MailerLite gives you a forever Free plan in which you can add upto 1000 subscribers and send unlimited
emails. If you want more number of subscribers, then you can choose business plans starting from $10
per month.

#5 FreshMail
About FreshMail:
FreshMail is an email marketing service provider which has transformed email into a powerful marketing
channel for businesses, entrepreneurs and agencies around the world.
FreshMail aims at providing the most user-friendly platform for building relations between customers
and brands.
Features of FreshMail:
1. Autoresponders-Earlier, if you wanted to set up a series of autoresponders in FreshMail, you could
use the follow-up autoresponder option, which allowed you to automatically send one message after
another, either immediately afterwards or with a set delay.
But, this new change in the autoresponders will help you set up a series of autoresponders based on
behavioural data. They are set according to the reactions of subscribers to previous messages.

Types of autoresponders in FreshMail:





Follow-up Autoresponder
Open Autoresponder
Click Autoresponder
Cycle Autoresponder
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2. A/B TestingThe A/B testing feature of FreshMail automatically checks which of two campaigns using different
'subject' or 'from' lines was better received by your subscribers.
You don’t need to create random segments or send and analyse a multitude of campaigns, A/B test does
it for you.
Following details are required to setup the A/B test:


The sample size for the test.



The variable to be tested (subject or sender).



How success will be measured (by open rate or by click rate).



How long the test will run.
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3. Sending Time OptimizerA new feature added by FreshMail, the “Sending Time Optimizer” is an innovative tool that
automatically performs tests according to the days and times when your database best responds to
emails.
It helps you to learn when you can maximize your Open Rate and Click Through Rate.
You can choose between testing the optimal day of the week for your campaign or the optimal time of
day. When testing the day of the week, you can then choose between the workweek and the calendar
week.
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4. Real-Time TrackingFreshMails’ real time tracking helps you to analyze the performance of your emails and gives detailed
information on:


The number of clicks



The number of times the email was opened



Bounce rate



Who all unsubscribed from the list



How many emails were delivered
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Pricing:
FreshMail is Free for upto 500 subscribers and 2000 emails per month. You can also choose from various
other plans starting from $14 per month if you want to have more subscribers and emails.

Conclusion
These are some of the free email marketing tools that have been tried and tested by Marketing Masala.
They will definitely help you reduce your email marketing efforts and save a lot of time.
There are more tools for email marketing which are either free, freemium or paid and you can use them
depending on your needs and budget.
Feel free to give your feedback. Positive or negative!! We welcome all.
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